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Financial Resources 

1. Escaping Abusive Relationship Benefit (Income Support) 
- Phone: 1-877-644-9992 
- Application Online 

 
2. Emergency Financial Assistance (Alberta Supports Contact Centre) 

- Phone: 1-866-644-5135 
- Other Emergency Supports: 1-877-664-9992  

 
3. Victim Assistance Program (Application) 

- Phone: 780-427-7217 
- Email: victimsofcrime@gov.ab.ca 
- Application (Print, fill out and return via email, mail or fax) 

 

Housing & Shelter Resources 

1. Civida (Capital Region Housing Corporation) 
- Phone: 780-420-6161 
- Application Online 

 
2. Housing Foundations in Surrounding Communities 

- Leduc Regional Housing Foundation 
- Meridian Housing Foundation (Spruce Grove) 
- St. Albert Housing Society 
- Heartland Housing Foundation (Sherwood Park) 

 
3. Housing Supports for Gender-Based Violence 

- Phone: 780-420-6161 (Red Deer and North) 
- Email: help@Civida.ca 

 
4. Alberta Council of Women’s Shelters 

- Phone: 780-456-7000 
- Toll-free phone: 1-866-331-3933 
- Call 211 
- There are numerous women’s shelters across the province offering 

emergency housing, crisis support, and longer-term housing solutions for 
women and children fleeing domestic violence. 

- Find a Shelter: You can search for shelters by region through 
the Alberta Council of Women’s Shelters (ACWS) website or by 
calling 211 (the provincial helpline). 

- Safe Houses: In addition to shelters, there are safe houses that provide 
temporary accommodation in a secure, confidential location. 
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5. WIN House (Women’s Shelter) 
- Phone: 780-471-6709 
- Email: info@winhouse.org 

 

Indigenous Resources 

1. Awo Taan Healing Lodge Society  
- Phone: 1-403-531-1970 (Calgary) 
- Email: awotaan@awotaan.org 
- Awo Taan Healing lodge Society was established in 1992 as a not-for-profit 

organization committed to providing services and programs to women and 
children from all cultures who have sucered from family violence. We provide 
a broad continuum of support services guided by Aboriginal teachings, 
including prevention, intervention, and healing. 
 

2. The Native Women's Association of Canada 
- Phone: 1-613-707-7716 (Quebec) 
- Email: reception@nwac.ca 
- The Native Women’s Association of Canada (NWAC) is a national Indigenous 

organization that defends the rights, delivers programming to, and amplifies 
the perspectives of Indigenous women, girls, Two-Spirit, transgender, and 
gender-diverse people in Canada. NWAC works on a variety of issues, 
including: Employment, labour and business, health, violence prevention 
and safety, justice and human rights, environment, early learning childcare, 
and international acairs. 
 

3. NiGiNan Housing Venture 
- WEBSITE: https://www.niginan.ca/ 
- Email: info@niginan.ca 
- Phone: 1-587-686-7788 
- NiGiNan Housing Ventures is an Indigenous-led, registered charity serving 

individuals with complex medical and social needs who are often described 
as the ‘hardest to house’. 
 

4. Bent Arrow Traditional Healing Society 
- Website: https://bentarrow.ca/programs-and-services/ 
- Transition to success, youth services, Family & Senior Services, Edmonton 

resources, housing. 
 
 

5. Jordan’s Principle 
- Call center (24/7): 1-855-572-4453 

mailto:info@winhouse.org
mailto:awotaan@awotaan.org
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- Website: https://www.sac-
isc.gc.ca/eng/1568396296543/1582657596387#sec2 
 

6. Aboriginal Counselling Services of Alberta 
- Circle of Safety Family Violence Program 
- Supporting Children Resilience 
- Email: info@aboriginalcounseling.com 
- Address: #204, 10010 105 St NW, Edmonton, AB T5J 1C4 
- Tel:   (780) 242-4357 

 
Counselling Resources 

1. Access 24/7 
- Access service providers for addiction and mental health programs, crisis 

intervention, referrals, consultations, outreach etc. 
- 780-424-2424 

 
2. YWCA 

- Subsidized counselling services / Domestic Violence Support Group 
- Address: 10402 124 ST NW, Edmonton, AB, T5N 1R5 
- Phone: 780-423-9922 
- Email: info@ywcaedm.org 

 
3. Canadian Mental Health Association (CMHA Edmonton) 

- Phone: 780-414-6300 (8:30 am-4:30 pm) 
- Phone: 780-482-4357 (24-Hour Distress Line) 
- Address: 300-10010 105 ST NW Edmonton, AB, T5J 1C4 

 
4. Casa Mental Health 

- Email: info@casaservices.org 
- CASA House (adolescent mental health) 780-410-8181 
- Fort Road (Education, Family Therapy) 780-410-8180 
- CASA Centre (trauma-informed programs) 780-400-2271 
- CASA West (Admin support) 780-400-2274 
- Downtown (support teams) 780-400-2270 

 
5. Momentum Counselling 

- Phone: 780-757-0900 
- Email: info@momentumcounseling.org 
- 6325 Gateway BLVD, unit #132, Edmonton, AB 

i. Anxiety & Depression Series, Healthy Living with Bipolar, Emotional 
Regulation Series, Grief & Loss, Healing Trauma Group, Empowering 
Teens, Women's Wellness & ADHD support group 

https://www.sac-isc.gc.ca/eng/1568396296543/1582657596387#sec2
https://www.sac-isc.gc.ca/eng/1568396296543/1582657596387#sec2
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Victim Services 

1. Alberta- Restitution Recovery Program 
10365 97th Street, 10th floor, J.E. Brownlee Building 
Edmonton, AB T5J 3W7 
Phone: 780-427-7217 
Email: restitution@gov.ab.ca 
(Assists with collecting unpaid portions of an order for restitution granted by court) 
 

2. Alberta- Victim of Crime Assistance Program 
10365 97th Street, 10th floor, J.E. Brownlee Building 
Edmonton, AB T5J 3W7 
Phone: 780-427-7217 
Email: victimsofcrime@gov.ab.ca 
(Provides resources to help victims recover from serious crimes) 
 

3. Edmonton Police – Crime & Trauma Informed Support Services 
9620 103A ave, Edmonton AB, T5H 0H7 
Phone: 780-421-2217 
Email: CTSS@edmontonpolice.ca 
 

4. Leduc & District Victim Services 
4119 50th Street, Leduc Alberta, T9E 7L9 
Phone: 780-980-7232 
Website: www.leducvictimservices.ca 
 

5. SAFFRON CENTRE 
222 Athabascan Ave, 110 
Sherwood Park, T8A 4C9 
Phone: 780-449-0900 
Email: info@sacroncentre.com 
Website: www.sacroncentre.com 
 

6. Sexual Assault Centre of Edmonton 
300- 10339 124 st NW, Edmonton AB, T5N 3W1 
Phone: 780-423-4102 
Crisis Line: 780-423-4121 
Email: info@sace.ca 
 

7. St.Albert Victim Services 
96 Bellerose Drive, St.Albert AB, T8N 7A4 
Phone: 780-458-4353 
Email: information@stalbertvictimservices.ca 

 

mailto:restitution@gov.ab.ca
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8. Strathcona Victim Services 
911 Bison Way, Sherwood Park, AB, T8H 1S9 
Phone: 780-449-0153 
Website: www.strathcona.ca/community-families/well-being-and-mental-
health/victim-services/ 
 

9. Victim Services Society of Stony Plain, Spruce Grove & District 
4601 44th Ave, Stony Plain Alberta, T7Z 1W9 
Phone: 780-968-7272 
Crisis Line 1-825-220-2055 
Email: stonyplainvsu@gmail.com 
 

10. Victims of Homicide Edmonton Support Society 
11113 113 ST, Edmonton AB, T5G 2V1 
Phone: 780-915-0060 
Email: victimsofhomicideedm@gmail.com 
(Ocering emotional support and information about surviving the loss of a loved one) 
 

11. Zebra Child & Youth Advocacy Centre 
10909 Jasper Ave, Edmonton AB, T5J 3L9 
Phone: 780-421-2385 
Email: info@zebracentre.ca 
(Collaborative Approach to child abuse investigation, multidisciplinary team of law 
enforcement, CPS, prosecutors, mental health, medical professionals, community 
volunteers, helping throughout investigation, prosecution and healing process). 
 

Domestic Violence Resources 

1. Legal Aid Alberta 
- You can apply for legal aid by calling 1-866-845-3425 or visiting the Legal Aid 

Alberta website. 
- Legal Aid provides free legal assistance to individuals who cannot acord to 

hire a lawyer. Services ocered include: 
i. Legal representation in family law matters like divorce, child custody, 

and protection orders. 
ii. Legal advice for navigating the legal system. 

iii. Family law services specifically for victims of domestic violence. 
 

2. 211 Alberta is a free, confidential, and accessible helpline available 24/7 that 
connects people with a range of social, health, and community services, 
including domestic violence support. The service can provide: 

- Referrals to shelters and housing programs. 
- Access to financial and legal assistance. 
- Connection to mental health counselling services. 

http://www.strathcona.ca/community-families/well-being-and-mental-health/victim-services/
http://www.strathcona.ca/community-families/well-being-and-mental-health/victim-services/
mailto:stonyplainvsu@gmail.com
mailto:victimsofhomicideedm@gmail.com
mailto:info@zebracentre.ca
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- Contact information for support groups.  
 

3. Encompass (Former Edmonton John Howard Society) 
- Phone: 780-428-7590 
- Address: 401, 10010-105 ST Edmonton, AB T5J 1C4 
- Email: mail@johnhoward.org 
- Family Violence Prevention Centre, Drug Treatment Court, Counselling 

 
4. Elizabeth Fry Society (Women Only) 

- Phone: 780-421-1175 
- Toll-free phone: 1-866-421-1175 
- Emergency Shelter, Employment Services, Financial Services, Youth 

programs, housing programs, Indigenous women, legal advice for survivors 
of sexual violence, record suspension program 

  
5. The Today Family Violence Help Centre 

- 17724-102 ave Edmonton AB, T5S 1H5 
- Phone: 780-455-6880 
- Email: info@thetodaycentre.ca 
- Website: www.todaycentre.ca 
- (To assist those victimized by family violence to access free confidential, 

emotional and practical support) 
 
Court Support – Child Abuse 
 

6. Urban Bulldogs Against Kids Abuse (UBAKA) 
- Provides criminal court support to kids who have experienced child abuse 

and must testify against their perpetrator (Ages 0-17)  
- Website: www.ubaka.ca 
- Email: ubaka.canada.national@gmail.com 
- Edmonton, Blackfalds & Calgary Chapters 

 
Employment Resources 

1. Lives in Transition 
- Phone:  780-496-9224 
- Trauma-Informed & Compassionate Programs for Women 

We are dedicated to empowering women who have experienced domestic 
abuse. Through employment placement services and holistic physical and 
mental health supports, we help women overcome any obstacles and thrive.  

2. Gateway Association 
- Website: https://gatewayassociation.ca/ 
- Phone: 780-454-0701 
- Transformation of Community Through the Lens of Disability 

mailto:mail@johnhoward.org
mailto:info@thetodaycentre.ca
http://www.todaycentre.ca/
http://www.ubaka.ca/
mailto:ubaka.canada.national@gmail.com
https://gatewayassociation.ca/
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- Mentors, Employment Resources & Employer Support 
 
Pregnancy Resources 

 
1. Basically Babies 

- Provides a complete Lafayette of babies’ clothing for the first year 
- Address: 14839 118Ave NW, Edmonton, AB, T5L 2M7 
- Phone: 780-989-0180 

 
3. Health for Two Program 

- Email: HealthForTwo@ahs.ca 
- Phone: 780-342-2872 (Program Coordinator) 
- Health For Two Network (Hf2NET) is an in-person service for pregnant 

people who need extra support to have a healthy pregnancy. 
- This program provides free services that support throughout pregnancy 

and up to 2 months postpartum to people who require extra support to 
have a healthy pregnancy. 

- Services offered include: 
i. education on pregnancy, birth, baby care and parenting (including 

pregnancy and parenting options) 
ii. support and referrals to community supports (such as maternity 

care, mental health, addictions, housing, food security)  
iii. resources may include grocery coupons, bus tickets and prenatal 

vitamins 
 

4. Parkland Pregnancy Support Center 
- Phone: 780-962-5505 
- Hours of Operation: Tuesday & Thursday from 9 AM to 3 PM 
- 15B Alberta Ave, Spruce Grove, AB 

 
Food Resources 
 

1. WECAN Food Basket Society (Food Orders) 
- Address: Jerry Forbes Center, 12122 68 ST NW, Edmonton, AB, T5B 1R1 
- Phone: 780-413-4525 

i. 1 Year Membership $5/year 
ii. Meat Basket $20/month 

iii. Produce Basket $15/month 
 

2. Edmonton Food Bank 
- Phone: 780-425-4190 
- Online Food Hamper Orders Online 

 

mailto:HealthForTwo@ahs.ca
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Additional Resources 

1. Leisure Access Program (LAP) Pass 
- Pick up & drop oc forms at any Recreation Facility in Edmonton 

 
2. Adeara (Faith-based addiction recovery out of drug abuse, crime and trauma) 

- Phone: 780-423-5516 
 

3. Giving to Charity (Mattress Program) 
- Email: Donate@giving2charity.org 
- Phone: 780-616-5109 
- Website: (Request) https://www.giving2charity.org/essential-mattress-program 

 
4. Just Us Girls 

- Just-us Girls is a community-based initiative aimed at helping young women, trans 
feminine youth, and young moms, ages 12-24, including their children. 
 
We support youth and young moms develop plans to keep themselves and their 
family safe. If the young person is subject to a Child and Family Services’ Court 
Application, involved in child protection, and/or the youth has been charged with a 
Youth Criminal Court Matter we support her in developing a plan to address the 
court's concerns. A Just-Us Girls mentor will encourage and assist her in carrying 
out her plan.  
 
We are a volunteer-based group of women and trans feminine people who have 
come together to deliver meaningful support services. Over the years we have 
developed an effective process that provides encouragement, guidance, and 
support to young women with or without children, helping them navigate through 
the overwhelming justice system. 
 

5. The Family Center 
- Organizational Training & Development (training sessions, practical skill 

development & Indigenous Teachings) 
- Mental Health Services (Postpartum & Partner Postpartum Therapy Group, 

Mens & Women's Healthy Relationship Groups, Anxiety Therapy Group, 
Grieving through art work group & Depression therapy. 
- Parenting Classes 
- Building Self-Esteem 
- Healthy Boundaries & Communication 
- Anger Management (court-approved) 
- The Rainbow Pages - Youth Resources Guide 
- Transgender supports  
- Health 
- website: https://www.therainbowpages.ca/ 

mailto:Donate@giving2charity.org
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